Chief Executive

Job Reference; ERNO4347
Salary: £130,606
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Come and work for East Renfrewshire Council

A message
from the Leader
of the Council

Councillor Owen O'Donnell

East Renfrewshire is a hugely attractive place to
live and work and has one of the fastest growing
populations in Scotland.

Many of the families who move here are
attracted by our excellent council-run schools,
award-winning parks and good transport links.

East Renfrewshire Council leads the way in
marketing the area and consistently delivers a
range of important local services which are well
above the average when benchmarked against
other councils.

We have the highest waste recycling rates

in Scotland, one of the highest Council Tax
collection rates in the country and are building
more new schools and council houses. We also
have a growing older population who need care
and support to be able to continue to live in
their homes.

Now we are looking for an inspirational

Chief Executive who will be able to further
improve our high levels of service and deliver
our ambitious plans for the future.

One of the biggest challenges we face in achieving
these aims is the significant financial pressures
which all councils are facing as a result of years of
underfunding and the Cost of Living Crisis.

The successful candidate for this post will have
the skills to meet these challenges head on,
developing innovative solutions to overcome
them and create an ambitious vision for the
area’s future.

We want our new Chief Executive to be a
passionate and innovative leader who will
navigate the Council through these challenges
and opportunities. Someone who will inspire
and motivate our workforce and excel at
developing partnerships and working with
others to help achieve the Council's ambitions.

The dedication of our employees is key to

the success of our organisation in delivering
better services to local residents. Our staff
demonstrate the Council’s values of Ambition,
Kindness and Trust on a daily basis and we're
looking for an empathetic leader who will
quickly build trust and confidence with our
workforce and all other stakeholders.

If you have the drive and hunger to improve the
lives of people in East Renfrewshire, the Council
looks forward to working with you to build a
better future for all our residents.

wrines O o

Pimvition

Trust



Vision for the future

Our vision is to be a We are working across East Renfrewshire to achieve best Outcomes for
modern, ambitious

council creating a {@ @
fairer future with all

and our ultimate aim EARLY YEARS LEARNING, LIFE ENVIRONMENT ~ SAFE, SUPPORTIVE  OLDER PEOPLE
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lives better.

We will achieve this by excelling in our Five Capabilities

POe®

PREVENTION EMPOWERING DATA MODERNISATION DIGITAL
COMMUNITIES

And along this journey, in everything we do, we must live our Values
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About us

East Renfrewshire is part of the Glasgow City

region and sits to the south of the city of Glasgow
with urban towns, rural villages and large areas of
countryside. It is one of the most attractive places to
live in Scotland, with a growing population drawn by
high quality housing, excellent council-run schools
and attractive green spaces.

The number of people living in East Renfrewshire is
expected to continue to grow at a rate more than
twice the Scottish average, and the two age groups
which are projected to grow the most are children
and the over-85s.

Our education department and schools are regularly
reported to be the best performing in Scotland

not just in terms of attainment but also crucially in
closing the gap between those living in the most
challenging of circumstances and those living in
more affluent areas. The quality of our Early Years
provision attracts many young families to the area.
Our additional support needs school, Isobel Mair,
holds a special place in the heart of the community.
Ensuring that our schools can continue to meet the
needs of all of our learners is crucial and we have an
ambitious programme of investment underway.

Three-quarters of our residents live in the
Eastwood side of the area and the remaining 25%
in the Levern Valley which includes Barrhead,
Neilston and Uplawmoor. Our area has some of the
most affluent areas of Scotland as well as some of
the most deprived, a legacy of an industrial past.
There are seven data zones in Barrhead which are
among the most deprived 20% parts of Scotland.

Thornliebank

Barrhead

ﬂlston

C
Giffnock 4

Williamwood

Netherlee

Stamperland

Newton Mearns

Uplawmoor >

East Renfrewshire Council is made
of up of 18 Elected Members who
represent 5 electoral wards.

@ Ward 1: Barrhead, Liboside and Uplawmoor

@ Ward 2: Newton Mearns North and Neilston

@ Ward 3: Giffnock and Thornliebank

@ Ward 4: Clarkston, Netherlee and Williamwood
@ Ward 5: Newton Mearns South and Eaglesham

The number of Councillors representing each party is as follows:
SNP 6, Conservative 5, Labour 5, Independent 2.

TVaterfoot

Eaglesham
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About us

We want every community in the area to benefit
from the growth of our population and the
successes of our schools. A long term investment
in Barrhead Town Centre has led to a very real
improvement in our townscape but there is still a
way to go. In Neilston, work is ongoing to create
a new learning campus to replace the out-dated
education estate in the area. As part of this wider
regeneration project, future phases will see new
leisure provision and High Street improvements.
Plans are also in the pipeline to improve the civic
realm in Thornliebank and breathe fresh life into
the area. The lack of affordable housing in the area
is a particular issue for us with very high demand
for our Council Houses.

The recent completion of our largest new council
house development to date, at Balgraystone Road
in Barrhead, is part of an ambitious programme
to meet the needs of our communities, which
has already seen more than 170 homes built or
currently in development since 2018. We already
have approved plans in place to increase the
number of houses in East Renfrewshire by over
3000 between 2019 and 2029 to meet our part
of the Scottish Government's target for new
housebuilding in Scotland. East Renfrewshire

has many green spaces for people to enjoy,
including award-winning parks such as Rouken
Glen, golf courses and sports pitches. Our key
projects as a partner in the Glasgow City Region
City Deal are about developing the M77 corridor
which includes development at Newton Mearns
and Barrhead. Our Greenlaw business Centre

is now open for business after a Covid related
delay and we want this to be a spur to encourage
innovative start-ups in the area, building on the
talents of our population. The Dams to Darnley
Country Park is a crucial part of the City Deal work
with plans for water based sports, a visitor centre,
a new train station and improved active travel
infrastructure.

Improving our roads infrastructure has also been
a key area of focus. A five-year programme was
set up in 2019 committing an additional £15m to
specifically target improving residential roads.
Since starting this work, almost 150 projects have
been completed.

Addressing the impact of climate change will be
crucial to the future of the area. Our residents
already have one of the highest recycling rates in
Scotland and place value on addressing climate

change. Our commitment in this area has already
been strengthened as we aim to cut the emissions
of council buildings and seek to reduce the physical
footprint of our properties. By declaring a climate
emergency, we are focused on meeting our net zero
carbon ambitions by 2045.

Delivering high-quality opportunities through our
employability service, Work EastRen, is supporting
residents to get ready for, find and get work. We also
provide a wide range of support and services to local
businesses as we focus on helping new and existing
businesses to grow. With a high proportion of the
employment opportunities in East Renfrewshire of
a service nature, it means many of the people who
work in the area are paid below the living wage.

We continue to strive to develop a better balance

of jobs to reflect the highly skilled nature of our
population.

PEOPLE LIVING IN
EAST RENFREWSHIRE EXPECT
HIGH QUALITY COUNCIL SERVICES
AND OUR VISION ISTO CREATE
A FAIRER FUTURE WITH ALL.

U&Se O o

\‘-\ndntSS
Amvition



East Renfrewshire Council

We're the biggest employer in East Renfrewshire with a workforce of around

The Council and NHS Greater Glasgow and Clyde jointly deliver services
4000 people serving East Renfrewshire's 96,000 residents.

through the East Renfrewshire Health and Social Care Partnership. The Chief
Officer of HSCP is accountable to Chief Executives of both organisations.
Under the Chief Executive the council is organised as shown:

Chief
Executive

Director of
Business
Operations &
Partnerships

Chief Chief Officer of
ive’ Director of Director of Health and Social
Executive's : : .
Office ppitication Environment Care Partnership

(HSCP)

Head
of

Accountancy

: Chief Officer - Chief Chief
Executive

Chief Executive's
Legal & Auditor Procurement

Procurement Officer Business
Manager

Assistant
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Job Description

Principal Functions

Provide leadership, inspiring vision and
strategic direction across all council services
with a focus on demonstrating best value
and transformation and be responsible for
the development of collaborative working
arrangements with key partners.

As Head of Paid Service, responsible for

the achievement of the Council's ambitious
improvement plans through delivery of
community plans, the Council's Strategic Plan
and the Council's Local Outcome Plan through
innovative and robust people practice and
sound corporate governance.

Lead, motivate and manage the Council’s
workforce to deliver services which meet the
Council's statutory duties, published plans and
priorities and improve the economic, social
and environmental well-being of the local
community.

As principal policy adviser to the Council
support Elected Members in determining
the Council's overall strategic objectives
and priorities.

Main Duties

Leadership/Strategy

Provide high level leadership and strategic
direction for the Council’s long term vision and
the development and design of Council services.

Provide strategic leadership enabling the
Council to participate and lead (as appropriate)
in National, City Region working, Regional and
Local initiatives to develop visibility and new
ways of working.

Further develop the Council profile across
networks and continue to develop opportunities
and plans for benchmarking, best practice and
further improvements.

Delivery

To create a culture of excellence in service delivery,
team working and customer ethos by actively
promoting our values to achieve our vision of a
modern ambitious council creating a fairer future
with all.

Ensure effective governance with robust policies,
processes and procedures, transparency and best
value.

In conjunction with the Head of Accountancy/
S.95 Officer ensure financial excellence and
effective budget controls are maintained and that
appropriate financial advice and information is
available to the Council.

To exercise the specific delegations of the post as
laid down in the Council’'s Scheme of Delegated
Functions.

Undertake all statutory responsibilities attached
to the Chief Executive role. The Council may
ask the Chief Executive to take on the role of
Returning Officer for Elections.

Lead the Council's emergency resilience
arrangement and responses.

Leading the Workforce

Lead and motivate the Council's workforce, ensuring
there is a positive and inclusive culture across the
organisation and that the agreed core values are
embedded across all services.

Lead, develop and support the Corporate
Management Team (CMT) to establish strong and
visible corporate leadership within the Council and
with partners and the wider community.

To build excellent working relationships and act
as a trusted and reliable voice when working with
other departments, services, elected members
and partners.

To apply equal opportunity practices in the
workplace and in service delivery.

Principal Policy Advisor

To act as the principal policy adviser to the Council
and assess and advise the Council on significant
issues of risk.

Establish and maintain effective relations with and
between Stakeholders and Elected Members to
deliver strategic plans, create an optimal governance
structure, and develop strategic leadership to the
Community Planning Partnership.
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Person specification

METHOD OF
ATTRIBUTES ESSENTIAL DESIRABLE ASSESSMENT

PROFESSIONAL/ EDUCATIONAL QUALIFICATIONS

Education to degree standard or equivalent. v Doc::r;ir;tary
Recognised management or leadership accreditation or qualification. v Doc::r;ir;tary
Evidence of continuing, relevant professional development. v Inlfcz::/?e/w
RELEVANT WORK/OTHER EXPERIENCE

Considerable strategic visionary leadership and senior management experience in a large, complex organisation. v

Proven track record in the management and co-ordination of significant financial resources and demonstration of
value for money, probity and accountability.

QU

Comprehensive understanding of the role of Local Government and the environment within which it operates,
including the legal, financial and political context.

QU

Leadership experience at senior management level in Local Government or similar organisation. v

Form/

Able to demonstrate success in results delivery, change management and changing cultures that demonstrates Interview

continuous improvement to people and services.

Substantial experience in the application of a corporate and partnership approach to the development and
successful implementation of policies and strategic initiatives.

Considerable experience in development of effective partnerships with a range of internal and external
stakeholders and partners, building vision and inspiring trust and confidence.

 NEIENIIE N IEN

Track record of establishing a positive performance and evaluation culture that drives up standards and
performance.

Development of policy agenda affecting local government. v

voes ¢ O v

¥indness
Prmvition Trust



Person specification

METHOD OF
ATTRIBUTES ESSENTIAL DESIRABLE ASSESSMENT

SKILLS, ABILITIES, PERSONAL QUALITIES

A clear understanding of and commitment to corporate and partnership working.

Successful record of engaging and building productive working relationships with all stakeholders.

Strong personal commitment to improving local public services.

Ability to champion performance management, inspire vision, strategy and best value in a large, complex organisation.
Solutions-focused and track record of strategic problem-solving.

Strong diplomatic, persuasive and influencing skills with the ability to present ideas and proposals effectively.

Form/
Interview

Highly organised with an ability to provide clear, appropriate and unambiguous advice.

Persistent, tenacious, highly motivated and not easily discouraged.
Accomplished analytical skills to allow the exploration, evaluation and interpretation of information and opinions.

Strong ethical decision making skills with the ability to make decisions and recommendations based on the analysis
of options.

Capacity to work under pressure to meet deadlines, satisfy political objectives and organisational priorities.

SNIENIENENENENENENENENENEN

Experience of developing effective and productive links with Elected Members and working successfully in a political
environment.

LEADERSHIP COMPETENCIES

Develop the vision for the organisation and inspire others to understand and buy into it.

Leads a motivating performance culture that achieves improved outcomes.

Acts in a politically sensitive manner, showing respect for a diversity of opinions and needs.
Delivers professional impact through clear prioritisation, effective delegation and timeous delivery of strategic priorities.
Maintains a calm and positive attitude under pressure and during times of conflict.

Encourages and nurtures the development of others through a variety of approaches including coaching and
mentoring and learning from mistakes.

Empowers others to be innovative and make decisions.
Seeks and responds to feedback from key stakeholders to drive service improvements.

Form/
Interview

Puts the customer at the heart of everything we do.

SCNENINININENEN

ADDITIONAL JOB REQUIREMENTS

Form/

Must be prepared to work flexibly and out with office hours when necessary. Interview

QU




Interview Timetable

As Chief Executive of East Renfrewshire Council,
you'll lead one of Scotland’s most forward-thinking
and successful local authorities and its 4000 staff.

The role will involve working closely with public
sector partners, local communities and overseeing
the work of council departments in driving
forward improvements which will improve the
lives of residents and have a positive impact on
the experience of both internal and external
customers.

Collaborative and dynamic leadership will be at
the heart of everything you do, whether ensuring
an ambitious strategy is developed for the area,
advancing the role of digital technology and
understanding the impact of future challenges
such as financial pressures and climate change, or
delivering the best possible services.

An inspirational and forward-thinking strategic
leader, you will have a strong track record in
building effective partnerships and delivering
innovative solutions focused on results-based
service improvement across a large and complex
organisation.

With a proven flair for shaping change and leading
people, you will have a crucial role in ensuring we
continue to challenge ourselves to offer excellent
services to all our residents.

The planned recruitment timetable is:

Closing Date 9 April
Shortleeting by Appointment Committee w/c 24 April
Assessment Centre 9 May
Interview by Appointment Committee 17 May

If you would like an informal discussion about the post, you can either contact
Catriona Mackie at Aspen People on 0141 212 7555 or alternatively contact
Sharon Dick, Head of HR and Corporate Services, on 07741 235242,
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Terms & Conditions Summary

Pension Scheme

Employees with a contract of employment for

3 months or more are automatically included in
our Local Government Pension Scheme which is a
career average scheme. Pension contribution rates
are based on a tiered system determined by your
annual full time equivalent pensionable pay. For
example for those earning up to and including
£21,800 the contribution rate you pay is 5.5% of
your salary. The council pays the rest of the cost of
providing your benefits. This amount varies but it's
always enough to make sure your pension can be
paid and will be at least 19.3% of your pay.

In addition you get tax relief on your contributions
- the tax you pay on your salary is calculated after
your pension contributions are deducted.

Other main pension benefits include a pension
that increases each year in line with price inflation
and the ability to exchange some of your pension
to provide a tax free lump sum. Further details
can be found in the attached document General
Information for Applicants or via the Strathclyde
Pension Fund website www.spfo.org.uk.

Hybrid working

Depending upon the needs of the service, staff

in Hybrid roles will typically work from home for
up to 40-60% of the time where the needs of the
service can still be met.

Recruitment Communication

As you are applying for this post on-line you will
receive an automatic e-mail receipt once you have
submitted your form.

You should also note that all communication
will be sent electronically to the email address
you provide on your form. This can include the
following:

Email notification advising of outcome of
shortlisting

* Invite to interview email

» Conditional offer email

* Full employment contract

Given the nature of the above correspondence
you should ensure that the email address you
provide is secure and relevant (i.e. not public or
work related if possible).

Disability Confident

If a disabled applicant can clearly show in their
application that they meet the essential criteria for
the job (as shown in the person specification) they
will be given the opportunity to demonstrate their
abilities at interview.

Equalities

East Renfrewshire Council is committed to
encouraging equality, diversity and inclusion
among our workforce, and eliminating unlawful
discrimination.

Our aim is for our workforce to be truly
representative of all sections of society and
our customers, and for each employee to feel
respected and able to give their best.

We offer a range of family friendly, inclusive
employment policies, and employee benefits to
support staff from different backgrounds.

East Renfrewshire Council has committed to
implement the key recommendations of the
Scottish Parliament’s Equalities and Human Rights
Committee’s Race Equality, Employment and Skills:
Making Progress report.

Political Restriction

In terms of the Local Government and Housing Act
1989, all Chief Official posts within the authority
are politically restricted. The appeals procedure
does not apply.

For further information please refer to General
Information for Applicants.
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https://www.spfo.org.uk

Useful Documents

Council website

Local Development Plan

Outcome Delivery Plan

Vision For The Future (under review)
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https://www.eastrenfrewshire.gov.uk
https://www.eastrenfrewshire.gov.uk/ldp
https://www.eastrenfrewshire.gov.uk/media/7939/Outcome-Delivery-Plan-2022-2023/pdf/Read_the_Outcome_Delivery_Plan_2022_to_2023.pdf?m=637926985033670000
https://www.eastrenfrewshire.gov.uk/media/7411/Council-Item-17-03-March-2022/pdf/Council_Item_17_-_03_March_2022.pdf?m=637813801472230000

