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JOB OUTLINE


	DEPARTMENT: 

  
	Chief Executive Office
	SECTION:
	Business Development

	POST TITLE:
	Business Development Director
	POST ID:

	114184

	GRADE:

	GR15
	LOCATION:

	Office and homebased

	REPORTING TO:
	Chief Executive


	LINE MANAGEMENT OF:


	Major Events Manager, Strategic Communications and Public Affairs Manager


	    Job Purpose:

	You are the overall lead for OneRen’s business development and commercial activities to ensure we maximise all available opportunities to build revenue growth to deliver the charitable purposes of the organisation. 
As a key member of our senior leadership team, you will lead OneRen through the commercial landscape associated with the charity’s activities, both existing and those under development. You will provide strategic direction to the business development function to ensure that it meets the ambitions and standards set by OneRen and its stakeholders. 

Your role includes developing areas of new business: attracting inward investment; overseeing fundraising and development programmes; supporting commercial programming and product development; identifying new market opportunities; determining optimal pricing to balance profit with customer satisfaction and community benefit; and directing associated sales, marketing, communications and media activity.

A key priority will be the development and successful delivery of the major cultural venues, including the flagship museum project Paisley Museum, which form part of Renfrewshire’s ambitious cultural regeneration programme. You will understand the significant role OneRen plays in Paisley’s and Renfrewshire’s regeneration agenda and how, as Business Development Director, you will manage key client relationships and lead with integrity to work externally with other pillar organisations, industry leaders, and partners to drive key business objectives. 
You will lead on effective positioning, product development and placement, to build OneRen’s profile as a lead partner within the attractions, leisure and cultural heritage sectors to drive inward investment. 
You will ensure alignment with OneRen’s strategic objectives and business plan, delivering in a fair way for Renfrewshire communities as part of the region’s ambitious regeneration, particularly around how we make Renfrewshire a great place to live, play and visit. 
You will be responsible for ensuring excellence and creativity in how OneRen is perceived by stakeholders, improving the promotion of our activities locally, nationally, and internationally.



Key duties and responsibilities:

The role will report directly to the Chief Executive and manage a range of teams and activities including marketing and communications, sales, fundraising, commercial services including catering and retail, commercial events programming, and business development. It will have the following responsibilities: 
1. Develop a strategic plan to deliver a pipeline of income growth to support the charities operating costs enabling the charity to deliver services within the community. 
2. Provide strategic direction and leadership to maximise commercial return through the trading arm whilst working across the organisation to develop a wider revenue portfolio.
3. Develop and implement strategic and operational business plans for fundraising and sales development activities that will drive results through the effective use of people, processes, and systems.
4. In partnership with finance, governance and business improvement and operational service managers, you will develop and set robust targets and KPIs. These KPIs include financial targets required to be achieved to support the salary costs of the business. Driving a surplus for the business is essential. You will ensure your department delivers appropriate, meaningful reporting and monitoring of all commercial performance and PR activity. This includes data analysis and benchmarking.
5. Be a lead advocate in promoting OneRen’s charitable status, raising the profile of the charitable work we do by creating a network of supporters that also links with our fundraising strategies.  

6.  Ensure effective systems and processes are in place to encourage a collaborative and integrated approach to fundraising across the organisation.

7. You will make recommendations to the Board of Directors on commerciality, and routes to position the organisation as a charity to optimise all available development opportunities. 
8. This role and other key business development roles have targets for income generation to offset against salary costs.
9. Draft and present a range of effective business proposals, develop effective marketing strategies to enhance customer satisfaction and our business reputation, and deliver on these activities through excellent project management.
10. Keep abreast of trends and market conditions to provide strategic direction for the charity to run smoothly and competitively through the development a framework to ensure managers maintain knowledge and experience of good practice in relevant industry sectors and ensure this supports management of key client relationships across the organisation that leads the charity to be agile and creative in response to market changes.  
11. Review and negotiate contracts and terms with suppliers, funders and corporate partners to maximise financial value to the charity. 
12. Design and spearhead OneRen’s advocacy approach to continue to maintain a high degree of positive interaction with clients, partners, suppliers, and teams of staff. Positively influence staff to encourage their involvement in the commercialisation process to effect beneficial behavioral and cultural change.
13. Manage customer relationships with the right communications and marketing approach and develop brand recognition to encourage customer loyalty and acquire new customers.
14. Continuously review budgets and income streams in line with budgeted forecasts to ensure value for money and effective utilisation of the resources.
15. Preparation and delivery of reports and presenting findings to the senior leadership team OneRen’s Board and Renfrewshire Council as required.
16. Lead the direction, development, and professional growth of staff for the successful delivery of the commercial and business development functions in line with, and directly contributing to, OneRen’s strategic objectives. This will include monitoring performance to ensure the success of the Business Development function.
17. Responsibility for ensuring OneRen’s personnel policies and procedures are implemented appropriately.  
Other

18. Accountability to the Chief Executive and the OneRen Board of Directors for the long-term quality of the Business Development function and determining the future provision of this service. 
19. Promote the health and safety of employees at work and of service users through the implementation of the company’s policy on health, safety and welfare at work and Service Health and Safety arrangements in accordance with all relevant statutory requirements, leading by example.

20. Ensure that all activities for which the post holder is responsible are delivered in accordance with the OneRen`s Equality and Diversity Policies and the statutory and general and specific Equality Duties. 

21. Participate at Team meetings as scheduled in accordance with the remit and status of the post. 

22. Ensure that the OneRen’s Customer Service Standards are followed in all dealings with those served.

23. Uphold the organisational values of Integrity, Excellence, Creativity and Fairness.

· Integrity - We value honesty and high ethical standards in how we work within and out with our organisation: we are passionate in our determination to always do the right thing.

· Creativity - We are innovative and flexible in responding to local needs; in meeting challenges, we are creative thinkers, with a consistent focus on outcomes.

· Fairness - We focus on inclusion to ensure we deliver for everyone across our community; we are caring and kind to each other and in the way we support the community.

· Excellence - We will work collaboratively in pursuit of our community’s shared goals; in everything we do, we aim to deliver a quality experience and actively champion high standards.

To adhere to the Organisation’s commitment to health and safety, supporting attendance, equal opportunities and compliance with all relevant policies.

24. This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade. 

PERSON SPECIFICATION
	FACTORS
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	EDUCATION
	· Relevant degree or equivalent relevant experience
	· Evidence of continuing relevant professional development
	Application 

	RELEVANT EXPERIENCE


	· Track record in a senior management environment, team leadership and development.  

· Track record of leading a team to grow income and build a financially sustainable business

· Design and successful delivery of a fundraising strategy.

· Demonstrable track record of strategic fundraising.

· Track record of strong financial management, and delivery against targets.

· Ability to present information, verbally and in writing, in a clear and concise manner, with excellent attention to detail. 
	· Experience of driving revenue growth in a non-commercial environment or in a complex organisation with competing priorities. 

	Application/

Interview

	SPECIAL KNOWLEDGE & SKILLS
	· Skilled in cultivating and securing corporate sponsors and partners.
· You will lead and provide direction on organisational revenue growth activities. 
· You will have strong interpersonal, managerial and motivational skills; an ability to clearly convey complex ideas, working collaboratively across a range of services and teams, and a good instinct for business with a natural ability to spot opportunities for new or enhanced income generation.
· Capacity to think critically and develop long-term strategies.
· You should be able to Demonstratable a track record of exemplary project management in relevant areas, negotiating skills, sound application of market research, and strong marketing skills. 
· You will have experience of working in a senior management role, leading high performing teams and successful business development initiatives

· Excellent IT skills, including components of Microsoft Office software, with good working knowledge of using key database systems
	· Experience of working within culture or leisure environment.
· Experience of working within the public sector charity sector 

· Experience in commercial activities relating to catering, retail, product development, audience development, marketing and strategic comms
	Application/

Interview

	PERSONAL FEATURES/

QUALITIES


	· Demonstrating fresh and innovative thinking coupled with an entrepreneurial approach and strong customer focus.

· Strong communicator and able to build networks both internally and externally; experience of managing relationships and expectations of multiple partners, funders and business leaders
· Excel in ability to build trust and maintain relationships with internal and external stakeholders

· Passion to deliver services that improves the community’s sense of belonging and civic pride
	
	Application/

Interview

	MANAGEMENT COMPETENCES
	· Demonstrate and provide active leadership to the team, service and organisation

· Excellent influencing and negotiation skills. 
	
	Application/

Interview

	OTHER
	· Positive “can do” attitude and willingness to support others where needed. 

· Ability to multi-task and work in a focused and fast-paced environment. 
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