	RENFREWSHIRE LEISURE
CHIEF EXECUTIVE SERVICES
PERSON SPECIFICATION

POST:         Head of Business Development          
LOCATION:      Office and Home based    
POST ID:

	FACTORS
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	EDUCATION
	Relevant degree or equivalent relevant experience

	Evidence of continuing relevant professional development

	Application 

	RELEVANT EXPERIENCE


	Track record in a senior management environment, team leadership and development.  
Track record of growing income and building a sustainable business
Ability to present information, verbally and in writing, in a clear and concise manner, with excellent attention to detail. 


	Experience of working with a diverse range of colleagues within a large and complex organisation. 

	Application/

Interview

	SPECIAL KNOWLEDGE & SKILLS
	You will have a demonstrable track record of success in in commercial operations, ideally across a range of relevant activities, delivering revenue growth within a customer-facing environment. 

You will lead and provide direction on all commercial activities. You will have strong interpersonal, managerial and motivational skills; an ability to clearly convey complex ideas, working collaboratively across a range of services and teams, and a good instinct for business with a natural ability to spot opportunities for new or enhanced income generation.

You should be able to demonstrate a track record of exemplary project management in relevant areas, negotiating skills, sound application of market research, and strong marketing skills. You will have experience of working in a senior management role, leading high performing teams and successful business development initiatives
Excellent IT skills, including components of Microsoft Office software, with good working knowledge of using key database systems

	Experience of working within culture or leisure environment.

	Application/
Interview

	PERSONAL FEATURES/

QUALITIES


	Demonstrating fresh and innovative thinking coupled with an entrepreneurial approach and strong customer focus.
Strong communicator and able to build networks both internally and externally; experience of managing relationships and expectations of multiple partners. 

Ability to build trust and maintain relationships with internal and external stakeholders
Passion to deliver services that improves the community’s sense of belonging and civic pride

	
	Application/
Interview

	MANAGEMENT COMPETENCES
	Demonstrate and provide active leadership to the team, service and organisation
Excellent influencing and negotiation skills. 


	
	Application/
Interview

	OTHER
	Positive “can do” attitude and willingness to support others where needed. 

Ability to multi-task and work in a focused and fast-paced environment. 


	
	



