	RENFREWSHIRE LEISURE
CHIEF EXECUTIVE SERVICES
PERSON SPECIFICATION

POST:         Museum and Collections Manager          
LOCATION:      Office and Home based    
POST ID:

	FACTORS
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	EDUCATION
	Relevant degree or equivalent relevant experience

	Evidence of continuing relevant professional development
	Application 

	RELEVANT EXPERIENCE


	Experience of high quality public facing service delivery; is proactive in improving the service.
Track record in a senior management environment, team leadership and development. 
Experience preparing reports and applications for fundraising and promotional purposes demonstrating excellent writing skills and close attention to detail 

Strong communicator and able to build networks both internally and externally; experience of managing relationships and expectations of multiple partners. 

Experience of project planning; developing effective programmes for audience engagement as well as research projects.
Ability to build trust and maintain relationships with internal and external stakeholders
An articulate and confident manner, demonstrating sensitivity and diplomacy to develop good relationships with a diverse range of stakeholders. 

Excellent IT skills, including components of Microsoft Office software, with good working knowledge of using key database systems. 
Ability to present information, verbally and in writing, in a clear and concise manner, with excellent attention to detail. 


	Experience of working with a diverse range of colleagues within a large and complex organisation. 


	Application/

Interview

	SPECIAL KNOWLEDGE & SKILLS
	Provides strategic oversight for the operational delivery of core business functions; able to identify and respond to political, economic, social and technological issues; adapts to ensure Renfrewshire Museum and Collections remains best placed to deliver a high-quality service to all our users. 
Looks to the future of Renfrewshire Leisure overall and its contribution to the Renfrewshire community; focuses on sustainability; is commercially aware, is able to make best use of all resources; understands how the organisation operates both formally and informally; demonstrates awareness of political sensitivity.

	Thorough knowledge of public sector policies and key objectives

Experience of ethical practice applicable to this role, for instance in the areas of research, audience engagement and collections development 

Knowledge and understanding of co-production as a core museum practice

	Application/
Interview

	PERSONAL FEATURES/

QUALITIES


	Looks for creative ways to continuously improve the service, develop the team and themselves.

Demonstrates a positive attitude to problem solving, and in the delivery of all services and projects.
Willingness to take informed risks, learn from mistakes and openly and honestly share learning.
Excellent interpersonal skills with proven ability to work collaboratively. 

Personal commitment to participation and meaningful involvement of all sectors of society in service development


	
	Application/
Interview

	MANAGEMENT COMPETENCES
	Demonstrate and provide active leadership to the team, service and organisation, building a collaborative and learning culture.

Demonstrates organisational values, is transparent and ethical in their approach, encourages trust and respect; is self-aware and self-regulates behaviour.
Communicates in a way which is clear, open, honest and constructive; shares, listens and responds to information, opinions, ideas and instructions.

Excellent influencing and negotiation skills. 

Tactful and assertive, with the ability to communicate at all levels in a complex environment. 

A high level of practical and organisational skills.

	
	Application/
Interview

	OTHER
	Positive “can do” attitude and willingness to support others where needed. 

Ability to multi-task and work in a focused and fast-paced environment. 

Willingness to work occasional evenings and weekends, if required. 
Maintains the standards expected by the service and the organisation at all times; remembers that they are representing the company.

	
	



