Director: SHARE                                                                                                
Person Specification
	Essential 


	Desirable

	Experience
· Senior level leadership experience in the public, private or voluntary sector 

· Substantial experience of effective people management 
· Proven track record of successful business management
· Thorough understanding of finance including experience of managing Budgets and financial planning 

· Strategic business planning experience 
· Experience of successful partnership working 

· Experience of identifying, assessing and managing the impact of organisational risk
· Experience of writing and presenting management reports

	· Background in Learning & Development / Training or the Education sector
· Experience of working in the housing sector
· Previous experience gained in a Director / CEO role or equivalent 

· Experience of working in events promotion and delivery
· Marketing experience 
· Experience of working with and servicing a voluntary Board or Executive Committee
· Project management experience
· Experience of managing a substantial business change 
· Experience of public relations and dealing with the media
· Experience of developing performance management systems and processes 


	Skills/Ability
· Strong interpersonal and people management skills

· Excellent communication skills including written, verbal and listening
· Leadership and motivational skills 
· Ability to think and act strategically
· Ability to inspire high levels of motivation, performance, and commitment from staff

· Strong client-facing skills

· Sound problem solving skills 
· Effective time management skills 

· Ability to multi-task, able to successfully work on multiple projects/tasks simultaneously 

· Strategic thinking skills, able to formulate strategy, policies, implementation plans and deliver successful outcomes 

· Decision making skills, analytical with the ability to make sound judgements based on the evidence
· Ability to develop and implement strategic plans to achieve business goals  

· Ability to engage at all levels in the organisation
· Ability to work under pressure and ensure provision of a customer focused approach to meet diverse customer needs

· Report writing skills
· Ability to deliver presentations with the ability to communicate clearly  

· Networking abilities, sound political judgement and equipped to promote the value/work of SHARE to a wide range of audiences  
· Competent IT skills, able to use Information Technology effectively for management purposes

	· Strong influencing and negotiating skills  
· Project management skills 

· Ability to work effectively in partnership with external bodies to achieve business aims 

· Change management skills



	Knowledge

· Good knowledge of the housing sector and issues facing RSLs
· Understanding of governance issues for organisations in the voluntary sector including charitable status 

· Numerate with a good knowledge of financial accounts and management accounts 

· Understanding of the principles of good leadership and management 

· Sound knowledge of workplace health and safety legislation and the importance of staff health, safety and wellbeing 

· Good appreciation of own strengths and weaknesses 


	· Educated to Degree level

· Possession of a relevant professional/ business qualification 

· Membership of a relevant professional body
· Knowledge of the Scottish Housing Regulator’s role and the SHR’s Regulatory Framework
· Knowledge of funding available from grant making bodies and Public Agencies for business development


	Personal Qualities
· Supportive, involving management style, is available and makes time for staff  
· Leads by example and acts as an ambassador for SHARE
· Cares about people  
· Strong team player

· Displays a positive can-do attitude
· Creative and innovative approach to problem solving 
· Committed to SHARE’s ethos and values 

· Open to challenge 
· Willing to learn from mistakes and implement change when prudent and/or necessary

· Enthusiastic

· Resilient, able to cope with challenges   
· Flexible approach to work priorities
· Ability to attend meetings outwith normal hours of work to meet organisational needs and targets

· Honest and trustworthy with a high level of personal integrity
· Committed to achieving excellence through supporting and working with others

	· Possession of a full, valid driving licence



